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   We’re Always Happy to Help!
--Gabriella Clark, Personal Lines Agent

	�

Thankful for  
Happy Places

We asked all of the True Crew members to share 
their Happy Places with us. Sure, sure, we know 
being at the office providing excellent customer 
service is their Happiest Place, but we made 
them tell us their other Happy Places, too. 

Kelsey Bailey 
Walt Disney World! It always brings a smile  
to my face and a sense of excitement. Every  

visit feels like a new adventure full of  
magic and fun!

Johanna Altemose 
Relaxing at local car shows. We have a white 1966 Chevy Impala.

Michelle Coish 
Hanging with my husband 

and my granddaughter!

INSURANCE TIP:
Going to the Beach? 

To protect your belongings, when you go on 
vacation, don’t tell anyone you’re leaving!  

Just share pictures when you get back.

Gabriella Clark
The beach. I like being alone  with the  

sounds of the waves on a nice clear day.

Debra Bookhout
I am happiest when I am looking  

at the sunrise or the sunset.
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TRUE REWARDS

more happy places . . .

Hannah Daugherty  
Being in the barn with all the animals, 
especially after they’ve been fed and  

they’re quiet. Here I am, feeding a calf  
back in the day. 

Jolene Brooker   
In the Adirondacks.

Jay True   
At the family cottage on Cayuga Lake. 

Mary Hulbert
Spending time making memories 

with our friends and family on 
“our” beautiful mountain in the  

hills of Newfield.

Brianna Bovay 
Traveling in the car  

with the windows down,  
with a favorite playlist  

on full blast.

Jeanette Stedge  
Traveling with my husband 

anywhere on our motorcycle. 

INSURANCE TIP:
Do you have a motorcycle? 

Make sure you call us to quote 
your insurance. If you place your 
motorcycle insurance with other 
insurance you have through True 
Insurance, you could save money 

on both policies! 
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Ophelia Bonar
Stuart Friedman
William Taylor
Barbara Workman
Andrew Turco
Michelle Teves
Byung Joo
Julia Baumgarten
Mone Simpson
Lora Pendleton
Neil Stockton
Renee Ruffino
Jeramie Youst
Brittany Hendrickson
Tiffany Banner
Joshua Oliver
Thomas Peace
Itamar  
   Appelbaum Lavi
Laura Juliana  
   Cortes Rico
Briana Binkerd-Dale
Karena Krauss
Stacy Duke
Ann Bowlsby
Madison Dingler
Jeffrey Swartwood
Jerry Thompson
Jeremy Thompson
Gloria Culver
Ana Goldsmith
Matthew Hofmann
Yi Wei Chen
Chris Cook
Jordan Dar
Wayne Andrews
Mancang Dong
Lucinda Anjali
Justin Meddaugh
Stephanie Drake
Teresa Ball
Cindy Reid
Abigail Correll
Kashif Rahim
Jared Sandritter
Tyler VanOstrand
Jose Ruiz-Baldoquin
Elizabeth Anderson
Amy Lynne
Robert Sweatt
Yuhui Lin
Victor Medina
Bruce McDonald
Kristyna Hargitaiova
Kyle Melancon
Latifa Abdi
Sharon Davis
Kaamila Constantine
Kathy Duffy
Chase Nash
Ahmed Mansour

Julian Demello
Mary Jacques
Jason Sun
Samuel Alexander
Abhjiat Das
Alexander Palacios
Leaman Stamp
Carolyn Harvey
Camilla Johnson
Elise Guilfoile
Sarah Johnson
Laurel Guy
Fengjiao Miao
Samantha Fields
Linda Gibson
Ishyya Hicks
Anika Jessup
Yamilka Portorreal
Craig Robinson
Steven Vrana
Kenneth Whitted
Raymond Combs
Ellen Sidor
Ducson Nguyen
Jordan Chiodo
Constance Patterson
Moezulhaq Amini
Arian Ledo  
   De La Iglesia
Jenifer Cohen
Sining Bi
Anna Overbeck
Jacqueline Crumpler
William Htoo
Sophia Ryan
Rebecca Brommer
Dakota Day
Brian Gair
Alexandra Easley
Megan Holycross
Lukas Jander
Ethan Welsh
Tyler Gerencser
Natalee Mccarty
Maureen Hanson
Kathrine Woods
Esty Schachter
Peter Sukontaraks
Sally Hundley
Helena Winchester
Dylan Raisch
Marcel Preuss
Darryl Scott
Deivi Arroyave Ruiz
Mary Cornell
Jessica Allison
Arianna Buckingham
Madeleine Oakley
Cynthia Zhang
Stephen Fontana
Timothy Froehlich

Erik Hovenkamp
Catharine Barnaby
David Bedrosian
Carl Barber
Hannah Warren
Janis Butler
Sai Pratyush Akula
Susan Barnhart
Jill French
Theodore Them
Karen Updike
Lindsay Stevens
Gillespie Merod
Karl Maki
David Yantorno
Markus Reynolds
Bradley Henry
Nicholas Petrella
Benjamin Lawrence
Timothy Bebel
Eric Simon
Jesse Laska
Melvin Sample
Holly Dean
Jesse Wells
Travis White
Damian Dodge
Thomas Harrington
Denver Jones
Derek Glezen
Michael Grace-Martin
Alexis Hladik
Nicole Phillips
Mark Hansen
Jian Zhang
David Remick
Selena Tinga
James Ferwerda
Joseph McAuliffe
Jonah Wall-Crawford
Con Luu
Pavel Bovt
Brandon White
Shea Nolan
Dewitt Neild
Leonard Sacco
Lawrence Chiszar
Correen Briggs
Ronald Seacord
Cheryl Richter
Robert Longo
Adrian Churey
Derrick Wilder
Ying Yang
Nicolas Vigilante
Zichao Yue
Jiajun Bao
Steven Donahue
Caitlin Carlin
Juan Pablo Albornox 
   Rodriguez & Daniela  
   Del Pilar Parga Cruz
Juan Tanchez

Mikaela Pagliaro
Mathew Pierce
Mauro Naudocci & 
    Barbara Delvescovo
Vincent Brown
Neil Saccamano
Dean Ridgon
Truman Popp
James Simon
Michelle Benedict
Aidan Chambliss
Nicolette Blair
Patrick Baker
Per Lundin
Po Jui Shih
Maz Dubin
Karen Gill
Dayna Smith
Tim Mooney
Judith Peraino
Emily Parr
Benigno McKain
Erin Harkenrider
Nicholas Brenner & 
   Christy  Brenner
Susan Irvine
Alim Urmancheev
Daniel Faughn
Jamie Mclaughlin
Thomas Pearce
David K. Ruppel
John Zavatski
Valerie Saul
Stephen Clark
Jean Hardwick
Shakisha Neale
Phouneheune 
Sengphonexay
Paula Porras
Doug &  
   Rosemary Collins
Shanglong Zhang & 
    Jingyue Duan
Jonathan King
Tyler Kie
Mathew Gibbons
Susan & Stephen Ruoff
Samuel Wengerd
Gregory &  
   Kathrine Clark
Nikki Keller
Jessica Bradford
Mario Fleury Rosa
Medetov Maxat
Mathew Poole
Linda Fields
Dominick Fazzary
Yifan Ma
Devika Pokhriyal
Christopher Reuning
Amy Woodin
Elizabeth Hess

Welcome to the Agency:

Remember, every time you refer 
someone to True Insurance, you earn a 
$20 Ithaca Bakery gift card and you’re 
entered into a quarterly drawing for a 
$200 pre-paid Mastercard gift card. 
Increasing your referrals increases
your chances  
of winning.

Debra Sloughter
Gary Argetsigner
Gregg Miller 
Robert Thomas
Hayya Mintz
Michelle Benedict
Denise Nickerson
Patricia Post

Lee & Leslie Byron
Teresa Slate
Bonnie Gombas
Kristen Lewis
Stafford Lamphier
Ronald Spradlin
Tibor Morosi
Ray Combs

THANK YOU  
for your referrals!

Look at all of the people  
who referred their friends,  
families and neighbors to 

True Insurance!

Hannah was with us for many years 
and left to pursue other opportunities. 
But the True lure was too strong and 
she came back! Hannah is now our 
Claims Manager and we are thrilled. 

Hannah Daugherty, Claims Manager
Welcome Back!



Auto  n  Home  n  Business  n  Motorcycle  n  Boat  n  RV

Save $$$ on your auto insurance by taking  
a Defensive Driving course! 

   We’re Always Happy to Help!
--Gabriella Clark, Personal Lines Agent

 

Thanks for doing business with us!  
— Jay True 
•	 Insuring more than 3,500 Homes 
•	 Insuring more than 6,000 Vehicles 
•	 Insuring more than 700 Businesses 
•	 Insuring more than 15,000 of your 

neighbors! 
•	 10 New York Licensed Insurance 

Agents 
•	 Good value! Good rates! Good 

service! 

124 Seneca Way, Ithaca, NY 14850 
607-273-7511 
www.trueinsurance.com
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Bonnie Gombas from Groton 
and Gregg Miller from Ithaca 
won $200 from True Insurance 
for referring their friends and 
neighbors to True Insurance. 
Their names were drawn from 
all of the people who made 
referrals to True Insurance 

last quarter. How can YOU enter to win $200? Refer your 
friends, neighbors and family to True Insurance. If they call 
us for a quote and give us your name as the referrer, you get 
a $20 gift card to Ithaca Bakery. Plus, your name goes into 
the “hat” for a $200 drawing held every quarter. Every time 
you refer someone you get another Ithaca Bakery gift card 
and another chance to win the $200 drawing! It’s our way of 
saying thank you.

WINNERSTRUE REWARDS

NO PURCHASE NECESSARY.

20 years!

25 years!

Debra Bookhout  
is celebrating

Jeanette Stedge  
is celebrating

TWO True
Celebrations!

ERIE®insurance services are provided by one or more of the following insurers: Erie Insurance Company, Erie Insurance Property & Casualty Company and Flagship City Insurance Company (home offices: Erie, Pennsylvania) 
or Erie Insurance Company of New York  (home office: Rochester, New York). Not all companies are licensed or operate in all states. Not all products are offered in all states. Go to erieinsurance.com for company licensure and 
territory information. Equal opportunity insurer.


